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Terms of Service

Last updated: July 15, 2026

Agreement to These Terms
These Terms of Service ("Terms") are an agreement between you and Novelty Technologies, LLC, doing business

as Storybook AI ("StorybookAI," "we," "us," or "our"). They apply to the StorybookAI website, mobile apps, and

related services that link to these Terms (together, the "Services").

StorybookAI is an interactive storytelling service that lets members create, share, and experience stories,

characters, storybooks, and other material with help from artificial intelligence. By creating an account or using the

Services, you agree to these Terms. If you do not agree, do not use the Services.

You must be at least 18 years old and legally able to enter into this agreement. The Services are intended for adults

and are not designed for children.

Some laws give you rights that cannot be waived or limited by a contract. Nothing in these Terms takes away those

rights.

Questions may be sent to contact@storibook.ai or mailed to Novelty Technologies, LLC, 11720 Amber Park Dr, Ste

160 PMB 1056, Alpharetta, GA 30009, United States.
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1. Our Services
The Services are offered from the United States. You are responsible for following the laws that apply where you

use them. We may limit availability in a country or region when needed to comply with law, protect the Services, or

manage technical requirements.

StorybookAI is a creative service. It is not designed for medical, legal, financial, emergency, or other regulated

professional use. Do not rely on the Services or generated content for professional advice or urgent help.

2. Intellectual Property

Our materials

We and our licensors own the software, design, branding, databases, and other materials we provide as part of the

Services, excluding your User Content and material owned by other members. These materials are protected by

intellectual-property laws.

While you follow these Terms, we give you a limited, personal, non-exclusive, non-transferable, revocable license to

access and use the Services for their intended purpose. You may not copy, sell, license, distribute, or create a

competing service from our software or materials unless we give you written permission or applicable law allows it.

Feedback

If you send us product ideas or feedback, you give us permission to use them without a duty to compensate you.

This does not transfer ownership of your stories, characters, prompts, or other User Content.

3. Age Eligibility and User Promises
By using the Services, you confirm that:

• you are at least 18 years old and legally able to agree to these Terms;

• the account information you provide is accurate and kept current;
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• you will use the Services only for lawful purposes and in line with these Terms; and

• if you act for an organization, you have authority to bind that organization.

If we learn that a child has used the Services, we will take appropriate steps consistent with applicable law. Those

steps may include restricting the account and deleting personal information, subject to legal reporting and

preservation duties. Please contact us if you believe a child has used the Services.

4. Accounts
You are responsible for activity on your account and for keeping your sign-in credentials secure. Tell us promptly if

you believe someone has accessed your account without permission. We may require you to choose a different

username or display name when it impersonates someone, infringes rights, or creates a safety risk.

5. Purchases and Payment
Available plans, prices, billing periods, taxes, and payment methods are shown at checkout. Web payments are

processed by Stripe. Purchases in our iOS or Android apps may be processed by Apple or Google. We do not

receive or store your complete card number from those processors.

You authorize the payment provider shown at checkout to charge the amount displayed, including applicable taxes.

We may correct pricing or billing errors and will provide a refund when required by law. Refund eligibility may also

depend on the rules of the payment provider or app store through which you purchased.

6. Subscriptions

Renewal

A paid subscription renews automatically for the period shown at checkout until you cancel it. Your payment

provider may charge your selected method for each renewal.

Cancellation

Cancel through the same channel you used to subscribe: your StorybookAI billing settings for a web subscription,

Apple subscription settings for an App Store purchase, or Google Play subscription settings for a Google Play

purchase. Unless applicable law or the payment provider's rules say otherwise, cancellation takes effect at the end

of the current paid period.

Price changes

We may change subscription prices. We will provide any notice and obtain any consent required by law or by the

payment provider before the new price applies to a renewal.

7. Prohibited Activities and Illegal Material
Do not use the Services to break the law, harm another person, interfere with the service, or evade safeguards. In

particular, you may not create, upload, request, share, or promote:

• child sexual abuse material, sexualization or exploitation of minors, grooming, enticement, trafficking, or attempts

to solicit sexual material involving a minor;

• non-consensual intimate imagery, including synthetic or AI-generated depictions, or other material that violates a

person's privacy or sexual autonomy;
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• credible threats, instructions intended to facilitate serious harm, or targeted harassment;

• fraud, impersonation intended to deceive, phishing, malware, or other unlawful activity;

• content that infringes copyright, trademark, privacy, publicity, or other rights;

• hateful conduct or unlawful discrimination directed at a person or protected group;

• spam, deceptive promotions, or unauthorized collection of another person's data; or

• material whose possession, creation, or distribution is illegal.

You also may not:

• bypass age, content, security, rate, subscription, or access controls;

• gain unauthorized access to an account, system, or network;

• scrape the Services or use bots at a scale that burdens the Services or other members;

• introduce malicious code or disrupt the Services;

• reverse engineer the Services except to the limited extent applicable law expressly permits; or

• sell, transfer, or misrepresent control of your account.

Lawful adult-oriented or violent fictional content may be subject to mature-content labels, visibility limits, or other

safeguards. Enabling mature content does not permit illegal, exploitative, non-consensual, or otherwise prohibited

material.

8. User Content
"User Content" means prompts, stories, characters, storybooks, personas, messages, images, reviews, and other

material you create, submit, or upload. You keep the rights you have in your User Content.

You are responsible for your User Content and must have the rights and permissions needed to submit it. User

Content must follow Section 7. Content you mark public may be viewed, copied, or shared by other people. Do not

put confidential information or personal information you are not authorized to share in public content or AI prompts.

9. License for User Content
You give us a non-exclusive, worldwide, royalty-free license to host, store, process, reproduce, format, transmit,

and display your User Content only as needed to provide, secure, operate, and improve the Services as described

in our Privacy Policy. This license lets us use service providers, including cloud, safety, and AI providers, for those

purposes. A provider's retention or model-improvement use may apply depending on its terms, our service plan,

and our configuration, as explained in the Privacy Policy.

For content you choose to make public, the license also lets us display and distribute it through public areas of the

Services. We will not use private conversations in advertising. We will ask for separate permission before using

your name, likeness, or private User Content in an advertisement.

This license ends when the User Content is deleted from active systems, except where a limited copy must remain

for legal, safety, fraud-prevention, dispute, or backup purposes, or where another member has already shared or

incorporated a permitted copy. See our Privacy Policy for deletion and retention details.

10. Reviews and Ratings
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If the Services let you post a review or rating, base it on your genuine experience. Do not post a review that is false,

misleading, harassing, discriminatory, unlawful, or offered in exchange for undisclosed compensation. We may

label, restrict, or remove reviews that do not follow these rules. Reviews express the reviewer's views, not ours.

11. Mobile App License
We give you a limited, revocable, non-exclusive, non-transferable license to install and use our mobile app on

devices you own or control, subject to these Terms and the rules of the relevant app store. You may not copy,

modify, distribute, rent, sell, or reverse engineer the app except where applicable law permits.

Apple and Google are not parties to these Terms. They do not provide our support or maintenance. Their app-store

rules govern store billing, refunds, and device-based use. To the extent required by those rules, the applicable

app-store provider is a third-party beneficiary of this section and may enforce it.

12. Third-Party Sign-In
The Services may let you sign in with Google or Apple. The sign-in provider's terms and privacy policy govern its

service. We receive only the account information the provider makes available for sign-in, such as a name, email

address, unique account identifier, or profile image. We do not receive your provider password or access your

contacts through this feature.

13. Third-Party Websites and Services
The Services may link to or rely on third-party websites, AI systems, payment processors, app stores, cloud

services, or other products. Their terms and privacy practices apply to their services. We are not responsible for

third-party content or services we do not control, but this does not limit any responsibility we cannot exclude under

applicable law.

14. Service Management
We may use automated tools and human review to enforce these Terms, investigate reports, protect people, and

keep the Services working. We may label, limit, remove, preserve, or disclose content or account information when

reasonably necessary for those purposes or to comply with law. We may also limit or suspend features that create a

security or operational risk.

When required by law, we report apparent child sexual exploitation to NCMEC's CyberTipline or appropriate

authorities and preserve related material. These Terms do not create a promise that we will monitor every item of

User Content.

If an intimate photo, video, or AI-generated depiction of you was shared on StorybookAI without consent, use our

account-free intimate image removal process. We remove qualifying content identified in a valid request, and make

reasonable efforts to locate and remove known identical copies, as soon as possible and no later than 48 hours

after receiving the request.

If you believe we made an enforcement mistake, contact us with enough information to review the decision. We will

consider the request unless an appeal would interfere with a safety investigation or legal obligation.

15. Privacy
Our Privacy Policy explains what personal information we collect, why we use it, who receives it, how long we keep

it, and the rights and choices available to you. Please read it before using the Services.
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16. Copyright Complaints
We respect intellectual-property rights. If you believe material on the Services infringes your copyright, send a

notice to our designated copyright agent:

DMCA Designated Agent: Novelty Technologies, LLC

11720 Amber Park Dr

Ste 160 PMB 1056

Alpharetta, GA 30009

United States

Phone: 860-849-5242

Email: noveltytechnologies25@gmail.com

Your notice must include:

• identification of the copyrighted work;

• the location of the material you want removed;

• your name, address, telephone number, and email address;

• a statement that you have a good-faith belief the use is not authorized;

• a statement, made under penalty of perjury, that the notice is accurate and that you are the owner or authorized

to act for the owner; and

• your physical or electronic signature.

We may send your notice to the person who posted the material. A person whose content was removed may submit

a counter-notice as permitted by law. Knowingly making a material misrepresentation in a notice or counter-notice

may create liability. We may terminate accounts of repeat infringers in appropriate circumstances.

17. Suspension and Termination
You may stop using the Services and delete your account at any time. Subscription cancellation is handled

separately under Section 6.

We may restrict, suspend, or terminate access when we reasonably believe you materially breached these Terms,

created a safety or security risk, exposed us or another person to legal liability, failed to pay an amount due, or

when the law requires it. Where practical, we will provide notice and a chance to address the issue. Immediate

action may be needed for serious abuse, illegal material, security threats, or legal requests.

Sections that by their nature should continue after termination will survive, including intellectual-property, dispute,

disclaimer, liability, and payment provisions.

18. Changes and Interruptions
We may add, change, suspend, or discontinue features. We do not promise that every feature will always be

available or error-free. We will try to give reasonable notice when a planned change materially affects a paid

Service.

We may update these Terms. The date at the top shows the latest version. We will provide additional notice before

a material change takes effect when required by law. If you do not accept a material change, you may stop using

the Services and cancel your subscription.
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19. Governing Law
Georgia law governs these Terms, without regard to conflict-of-law rules, except where the law where you live gives

you consumer rights that cannot be waived. The Federal Arbitration Act governs the arbitration provisions below.

20. Dispute Resolution

Informal resolution

Before filing a claim, you and we agree to give the other side written notice and 30 days to try to resolve it

informally. Your notice must include your account email, a description of the issue, and the relief requested. Send

notices to contact@storibook.ai. We will send our notice to the contact information associated with your account.

Individual arbitration

If a dispute is not resolved informally, either side may require binding individual arbitration administered by the

American Arbitration Association under its applicable Consumer Arbitration Rules. Arbitration uses a neutral

arbitrator instead of a judge or jury. It may be conducted by video, telephone, documents, or in person as the rules

and applicable law allow. The arbitrator may award the same individual remedies a court could.

Claims must be brought only on an individual basis. Neither side may pursue a class, collective, consolidated, or

representative proceeding in arbitration, except where this restriction is not enforceable under applicable law.

Exceptions and opt-out

Either side may bring an eligible individual claim in small-claims court. Either side may also seek court relief for

intellectual-property infringement, unauthorized access, privacy violations, or an urgent threat of harm. If a dispute

proceeds in court, you and we consent to the state or federal courts located in Fulton County, Georgia, unless

mandatory law requires another location.

You may opt out of arbitration by emailing contact@storibook.ai within 30 days after the later of July 15, 2026, or

the date you first accept these Terms. Use the subject "Arbitration Opt-Out" and include your name, account email,

and a clear statement that you opt out. Opting out will not affect your account or the rest of these Terms.

21. Corrections
Information about features, prices, availability, or other parts of the Services may contain an error. We may correct

an error and update the affected information. If a correction materially changes a purchase you already made, we

will provide any remedy required by law.

22. Disclaimers
To the fullest extent permitted by law, the Services are provided "as is" and "as available." We do not promise that

the Services or AI-generated content will always be accurate, complete, uninterrupted, secure, or free from errors or

harmful components. You are responsible for reviewing generated content before relying on, publishing, or sharing

it.

To the fullest extent permitted by law, we disclaim implied warranties of merchantability, fitness for a particular

purpose, title, and non-infringement. This disclaimer does not affect warranties or consumer rights that applicable

law does not allow us to exclude.

23. Limits on Liability
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To the fullest extent permitted by law, neither you nor we will be liable for indirect, incidental, special, consequential,

exemplary, or punitive damages, or for lost profits, revenue, goodwill, or data, arising from the Services or these

Terms when those losses were not reasonably foreseeable.

To the fullest extent permitted by law, our total liability for claims arising from the Services or these Terms will not

exceed the greater of 100 US dollars or the amount you paid us for the Services during the six months before the

event giving rise to the claim.

These limits do not apply to fraud, willful misconduct, gross negligence, personal injury, or any liability that cannot

be limited under applicable law.

24. Indemnification
To the extent permitted by law, you will indemnify Novelty Technologies, LLC and its officers, employees, and

agents against third-party claims, damages, and reasonable legal costs caused by your illegal User Content, your

material breach of these Terms, or your intentional violation of another person's rights. We will give you reasonable

notice of a covered claim and allow you to participate in the defense. You may not settle a claim in a way that

admits fault by us or imposes obligations on us without our written consent.

25. Your Data
We store and process data as described in our Privacy Policy. You may manage or delete content using available

account tools. Keep a separate copy of material you cannot afford to lose. We use reasonable measures to protect

and back up service data, but no storage system can guarantee against every loss or interruption.

26. Electronic Communications
You agree that we may provide agreements, receipts, disclosures, policy updates, and other notices electronically

through the Services or the contact information associated with your account. Electronic records and signatures

may be used to the extent permitted by law. You are responsible for keeping your email address current. You may

withdraw consent to electronic notices by contacting us, but doing so may require you to close your account if

electronic delivery is necessary to provide the Services.

27. California Complaints
California residents may contact the Complaint Assistance Unit of the Division of Consumer Services of the

California Department of Consumer Affairs in writing at 1625 North Market Blvd., Suite N 112, Sacramento,

California 95834, or by telephone at (800) 952-5210 or (916) 445-1254.

28. General Terms
These Terms and the policies they expressly incorporate are the entire agreement between you and us about the

Services. If a provision cannot be enforced, it will be narrowed or removed only to the extent necessary, and the

rest will remain in effect. A failure to enforce a provision is not a waiver. You may not transfer your account or these

Terms without our consent. We may transfer these Terms as part of a merger, acquisition, reorganization, or sale of

assets, subject to applicable law.

Neither side is responsible for delay caused by events outside its reasonable control. These Terms do not create a

partnership, joint venture, employment, or agency relationship. Section headings are for convenience and do not

change the meaning of the Terms.
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29. AI-Generated Content
The Services use third-party AI and related infrastructure providers to generate text and images, support safety

review, and provide relevant context. Depending on the feature and availability, those providers may include

OpenAI, Anthropic, Google, xAI, OpenRouter, and Pinecone. Provider availability may change. Our Privacy Policy

explains the related data processing.

AI systems can produce inaccurate, incomplete, biased, offensive, infringing, or unexpected results. Generated

content is for creative and entertainment use. Do not rely on it as a statement of fact or professional advice. You are

responsible for reviewing a result and making sure your use of it is lawful and appropriate.

As between you and us, and to the extent permitted by law, you keep any rights you have in your prompts and

generated results. Copyright or other protection may not exist for every AI-generated result. We do not promise that

a result is unique or that another member will not receive similar material.

Do not include sensitive personal information or information about another person in a prompt or upload unless you

are authorized to do so. AI-generated content remains subject to Section 7 and all other parts of these Terms.

30. Contact Us
Questions, complaints, copyright notices, and other requests may be sent to:

Novelty Technologies, LLC

11720 Amber Park Dr

Ste 160 PMB 1056

Alpharetta, GA 30009

United States

contact@storibook.ai


